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Appenidx A: COVID-19 Education Winter Fund  

Guidance (February 2021) 

Purpose: To set out guidance for Staffordshire education settings in relation to the COVID-
19 Education Winter Fund, coordinated by Staffordshire County Council. 

 

Context: COVID-19 continues to change the way we live, work and learn. We know that family 
life continues to be harder, with families facing increased pressure on household budgets. 

On Sunday 8th November 2020, the Department for Work and Pensions (DWP) announced a 
significant package of extra targeted financial support for those most in need of help with the 
cost of food, energy and water bills over the winter.  The £170 million COVID-19 Winter Grant 
Scheme provides Staffordshire County Council with an anticipated £2,221,422.84 until the 
31st March 2020. This Scheme will enable Staffordshire County Council to target those most 
in need of support.  

Staffordshire County Council is able to determine eligibility for the COVID-19 Winter Grant 
Scheme, targeting support within the scope of the conditions set out by the Department for 
Work and Pensions (DWP). Considering this, Staffordshire County Council is seeking to 
support families through a COVID-19 Education Winter Fund.  

The COVID-19 Education Winter Fund is seeking to provide a £15 eVoucher for each eligible child 
that can be sent direct to their families.   
 
Education Setting Eligibility Criteria 

 Children in receipt of a benefits-related Free School Meals (FSM) for the February 2021 Half-
Term 

 Children in Reception, Year One and Year Two, currently receiving universal free school meals, 
who would be entitled to benefits-related Free School Meals (FSM)  

 Early Years Children who receive funding for Think 2 and Early Years Pupil Premium (EYPP) – 
We are making arrangements so settings can download a report confirming their eligible children 
(EYPP & Think2) for the February half term vouchers. Access will be provided into February via 
the Early Years Provider Portal and further information will follow in due course. 

 
This Fund is operated by Staffordshire County Council, funded through the Department for 
Work and Pensions (DWP). It should be noted that Local Authorities are required 
to determine eligibility, targeting support within the scope of the conditions set out by the 
Department for Work and Pensions (DWP). Considering this, a similar Fund may not be 
available for children and families who do not live or attend an education setting within the 
Staffordshire County Council area. 

 

Fund Eligibility: Children who meet the criteria stated above and attend a Staffordshire 
education setting are entitled to access the Fund. Children who live outside of Staffordshire 
but attend an education setting within the Staffordshire County Council area, are also eligible 
to access the Fund. Education settings should seek to provide eVouchers for all children 
who attend their setting and meet the fund eligibility.   
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Children who live in Staffordshire but attend an education setting outside of the area, are 
encouraged to contact the appropriate District Family Hub to access the Fund. Further 
details can be found at: https://www.staffordshire.gov.uk/Coronavirus/Family-Hubs.aspx 

 

Accessing eVouchers:  

 The County Council will provide Voucher Express Digital Services with a list of 
Staffordshire Education Settings who are eligible for the Fund. This submission will 
include the COVID-19 Education Winter Fund allowance which will be determined 
using the Early Years Census, School Census, Free Schools Meals (FSM) Data, 
Think2 Data and Pupil Premium Data.  
 

 The County Council will inform Education Settings of their COVID-19 Education 
Winter Fund allowance by 5:00pm on Friday 29th January 2021. If Schools have not 
received this by 5:00pm on Friday 29th January 2021, they should email: 
yourfamilyhub@staffordshire.gov.uk.  
 

 Voucher Express Digital Services will administer to Staffordshire Education Settings 
collection links for each eligible child. These unique collection links will be available via 
a downloadable, password-protected Microsoft Excel Spreadsheet. Education 
Settings will receive the unique collection links by 5:00pm on Monday 8th February 
2021. If education settings have not received these by 5:00pm on Monday 8th 
February 2021, they should email: yourfamilyhub@staffordshire.gov.uk. 
 

 Within the aforementioned Microsoft Excel Spreadsheet, education settings will find 
their allocation of unique collection links, each linking to Voucher Express Digital 
Services. Education settings will be required to arrange for the collection links to be 
shared with families. Please ensure that you allocate each child with their own unique 
link and it is recommended that this is undertaken via the education settings email 
system with unique individual link/s inserted into the body of each email.   
 

 On receipt of the collection links, families can access Voucher Express Digital 
Services, where families can directly select a supermarket of their choice. The 
available supermarkets are ASDA, Morrisons, Tesco, Sainsburys, Marks & Spencer 
and Waitrose. Voucher Express Digital Services are also exploring the inclusion of 
eVouchers for Aldi but this has yet to be confirmed. The eVoucher code will be 
displayed onscreen and can be downloaded as a PDF and/or printed off if required. 
Education settings will have the flexibility to collect on a family’s behalf, print and 
distribute by hand and/or post.     
 

 Staffordshire County Council is kindly requesting unique collection links (or the 
downloaded eVouchers) are provided to families by Thursday 11th February 2021 at 
the latest. This will ensure any issues with the eVouchers can be resolved prior to the 
beginning of February 2021 Half-Term.  
 

 Education settings and families will have continued access to a Customer Services 
Team at Voucher Express Digital Service throughout February 2021. Customer 
Services arrangements have been expended to be responsive during February 2021 
Half-Term.  Contact details are listed below. 
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Staffordshire County Council, in partnership with Hemingway Marketing Services, have 
provided a short film which takes settings on a journey through the process. You can find this 
at: https://youtu.be/Adjj_T6HbeE  

 

Fund Allowance: The County Council will provide Voucher Express Digital Services with a 
list of Staffordshire Education Settings who are eligible for the Fund. This submission will 
include the COVID-19 Education Winter Fund allowance which will be determined using the 
Early Years Census, Schools Census, Free Schools Meals (FSM) Data, Think2 Data and Pupil 
Premium Data. 

Should Education Settings believe their COVID-19 Education Winter Fund allowance to be 
incorrect, they should email: yourfamilyhub@staffordshire.gov.uk requesting for the 
allowance to be reviewed, providing details of the error and proposing the correct allowance. 
The Senior Commissioning Manager, using the information available, will seek to make a 
decision in relation to a revised allowance within 48 hours. 

 

eVoucher Value: eVouchers will be valued at £15 per child. This is based on the calculation 
of a £15 eVoucher per week of the School Holidays.

 

Redeeming eVouchers: On receipt of the collection links, families can access Voucher 
Express Digital Services, where they can directly select a supermarket of their choice. The 
available supermarkets are ASDA, Morrisons, Tesco, Sainsburys, Marks & Spencer and 
Waitrose. The eVoucher code will be displayed onscreen and can be downloaded as a PDF 
and/or printed off if required. Settings will have the flexibility to collect on a family’s behalf, 
print and distribute by hand and/or post.   

Once families have received their eVoucher, they will be able to redeem them in store at the 
selected retailer by either: 

 Presenting the eVoucher on a smartphone or tablet 
 Presenting a paper copy of the eVoucher 

Should families have any issues redeeming the eVoucher they are asked to contact Voucher 
Express Digital Services. 

 

Universal Free School Meals: Education Settings should seek to provide eVouchers for all 
children in receipt of benefits-related Free School Meals, including families of children in 
Reception, Year One and Year Two who would be entitled to benefits-related Free School 
Meals (FSM) as identified through Think2 and Pupil Premium.  

 

Communications to Families: Staffordshire County Council encourages Education 
Settings to use the Parent/Carer Letter Template (Appendix B) to communicate the COVID-
19 Education Winter Fund to Families.  Staffordshire County Council encourages Education 
Settings to provide all families with the District Family Hub Promotional Leaflet (Appendix C). 

 

Additional Support: Staffordshire County Council knows that family life is a little bit harder 
at the moment, that's why we’ve created eight District Family Hubs to provide support, 
information, advice and guidance for families across Staffordshire. You can find out more at: 
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https://www.staffordshire.gov.uk/Coronavirus/Family-Hubs.aspx

 

Contacts:  

 Staffordshire County Council - Should you have any further questions about the 
COVID-19 Education Winter Fund or your allowance, please email: 
yourfamilyhub@staffordshire.gov.uk. 
  

 Voucher Express Digital Services: Should you have any questions or require 
additional support relating to the Voucher Express Digital Services, including issues 
with Voucher Express Digital Services or issues with the eVouchers, please contact 
the Customer Services Team on: queries@vexrewards.com or 0371 384 9971. 

 

Important Note: It is the responsibility of education settings to ensure all eligible families 
receive a unique collection link per child. Families redirected to District Family Hubs in relation 
to the COVID-19 Education Winter Fund will be unable to access support unless the enquiry 
relates to the other sources of support.  

Education Settings should contact Voucher Express Digital Services direct should they 
experience any difficulties with the eVouchers and also encourage their families to do the 
same.  Please note we do not have access to your vouchers to prevent fraud.

 

Joseph Sullivan  

Senior Commissioning Manager  

Localities, Advocacy & Integrated Support for the T4C RAA and Refugees 

Families & Communities Commissioning Team (Staffordshire County Council) 

 

 

 

 


